
Bank Receipt RetrievalTroubleshooting Guide

Having trouble getting started?

At POLi, we work hard to make sure you get the very 
best support possible. Thatôs why weôve created this
simple guide to help you get up and running with 
POLi.

The orange boxes will take you through the 
steps and Iôll be there to help along the way.

You can either run through our diagnostic
questions or click one of the options below.

Orange boxes 
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If you already know what area needs attention, click one the 

options below.

STEP 1.

Run through our 

diagnostic questions. 
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After selecting ñProceed with paymentò from the landing page, 

does POLi launch?

Diagnosis



After selecting Run, did POLi download?

Diagnosis



Did you see the splash page below?

Diagnosis



Do you get to your bankôs login page?

Diagnosis


























