POLi Troubleshooting Guide

Having trouble getting started?

/AIPOLi, we work hard to make sure you get the very
best support possible. That
simple guide to help you get up and running with
POLI.

The Orange boxes * will take you through the
steps and |16l be there

You can either run through our diagnostic

Run through our

Diagnose m
diagnostic questions. €

If you already know what area needs attention, click one the

options below.
% Time/Date

r.,.ﬂ Security

Software

STEP 1.

Microsoft
NET
.Hﬁ Framework
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POLi Diagnosis

After s PBrbceadwithnppgyméntdo from t he | and

ng p
does POLi launch?

Pou The Smart Way to Pay Online

Fayment Details

— You are paying Phobile-husirata 7

P-Mobile

Online Actount TapUp Reference Phiodile Refirence

Merchant: Piabili-Austalla e 893100826619

Comtact 032003538

Cack herefor supgord Amount 1000 AUD
aiing apsictien seqarements. T maytbe e
momarts.

Please Confirm Your Bank: I -

By dlicking on proceed, you ackmowtedge that you agreeto
be bound by e teems and condiions of use.

Fioceed Wi payment

Transaction Now In Process. Do Not Close This Window
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POLi Diagnosis

After selecting Run, did POLi download?

Transaction Now In Process. Do Not Close This Window




POLi Diagnosis

Did you see the splash page below?




POLi Diagnosis

Do you get to your bankos ogin

o e e 10015 ik Susiaka V1x Bank AT PELIID S4G1D00HSAS

Plesse login 1o yout Intermet Bssking

G | hpsybak spacpapitpcicomtoginsspe

iBank —

Internet Banking Sign On Online Banking Sefety Tips
i Dont let your browser record
‘Welcame f the iBank sign in page el
You can us his senvice ko view your sy allow someone else acoess
account detais, lransler money batween o your personaf acoount
accounls/bariks end ravew transacion wormabon.
histones.
Dot click hyperlinks in any emal
Pleese enier your account namber and purporting o be from an anlioa
rtssstis e sssssioine banking souroe as Mese are lkely
Usernam ccount verification in this manner
is ot Something that a bank asks |
Passwor of 8 olonie.
Signin Whie af the Keyboard be aware of
Fosgotien your Acczant who might be walching over your
desis? shofder. This p particatarly
Fetcem s o s bk
iy rom puic focations such as

_-r""..__r .








































